
Wake the Motor (New Installation)

Add or Remove Shade from a Remote
Channel

Set or Clear the Upper Limit of a Shade

Set or Clear the Lower Limit of a Shade

Set or Clear the Favourite Limit of a
Shade

Move the shade to the desired Favourite location

Remove the battery cover on the remote, then press

and hold the SET button for 3 seconds

The channel lights on the remote will be flashing

Press the channel number (1-5) of the shade for which

the location is to be set or cleared

1.

2.

a.

3.

Press and hold the shade button on the headrail for 5

seconds

The LED light will blink green, to indicate the

motor is ready

If the LED light blinds red, this indicates the

motor is now off

The Portrait motorised shades are send from the factory

asleep, to conserve the battery charge.

1.

i.

ii.

Before following the instructions below, please check that

the Portrait motorised system is not already configured. The

remote(s) and motor(s) are designed to be pre-

programmed in the factory and should not require pairing

or limit setting.

Only shades of the same type should be programmed to the

same channel as this will ensure optimal operation.
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Press the shade button on the headrail 3 times

The LED will start blinking green, to indicate it is

ready to receive a command

Remove the battery cover on the remote, then press

and hold the SET button for 3 seconds

The channel lights on the remote will be flashing

Press the channel number (1-5) for the shade to be

added or removed from

If the shade is added, it will shift once

If the shade is removed, it will shift twice

Press and hold the SET button, in the battery section of

the remote, for 3 seconds

The instructions for adding or removing a shade from a

channel on the remote is the same.

1.

a.

2.

a.

3.

a.

b.

4.

Move the shade to the desired upper limit

Remove the battery cover on the remote, then using a

pin press and hold the RESET button for 2 seconds

To avoid any unwanted setup or change to limits of other

shades, we recommend that the shade be programmed on

its own channel or that other shades are turned off until the

limit setting is complete.

1.

2.

Move the shade to the desired lower limit

Remove the battery cover on the remote, then using a

pin press and hold the RESET button for 2 seconds

The channel lights on the remote will be flashing

Press the channel number (1-5) of the shade for which

the limit is to be set or cleared

To set the lower limit, simply press the CLOSE button

on the remote once

To clear the lower limit, press and hold the CLOSE

button for 1 second

If the limit has been set, the shade will shift once

If the limit is cleared, the shade will shift twice

1.

2.

a.

3.

a.

b.

i.

ii.

   The channel lights on the remote will be flashing

To set the upper limit, simply press the OPEN button

on the remote once

To clear the upper limit, press and hold the OPEN

button for 1 second

If the limit has been set, the shade will shift once

If the limit is cleared, the shade will shift twice

a.

3. Press the channel number (1-5) of the shade for which

the limit is to be set or cleared

a.

b.

i.

ii.

To save the location,

simply press the star

(   ) button on the

remote once

To clear the location,

press and hold the

star (   ) button for 1

second

If the location has

been set, the

shade will shift

once

If the location is

cleared, the shade

will shift twice

a.

b.

i.

ii.


